PERSON SPECIFICATION

[bookmark: _GoBack]Job Title:      Head of IT

Service:        FINANCE & TRANSFORMATION
		
		
			
	
ATTRIBUTE

	
ESSENTIAL
	
DESIRABLE

	
Educational 
Ability

	A degree or professional qualification in Computing or ICT is required (details to be provided)

	

	
Experience

	Previous experience in an IT management role; or extensive IT supervisory experience is required.

A proven track record within the IT industry

Practical experience of budget management and procurement

	Knowledge of local government set up and legislation.

Previous experience of presenting to Council Members


Experience of strategic management of IT and development of strategies 

	
Personal skills


	Proven ability to think and act strategically.

Proven ability to manage a team effectively and provide support to staff.

Excellent communication skills both written and verbal.

Ability to ‘translate’ and communicate/present complex technical issues to non-technical staff and Council Members.

Excellent organisational skills.

Excellent presentational skills.

Effective project management skills with the ability to respond to changing demands and meeting tight deadlines.


	

	
IT Skills

	Demonstrable IT skills gained in either a development or technical support role; with the ability to lead and support both ‘roles’.

	

	
Attitude

	Proven ability to work under pressure and to deadlines.

Initiator of ideas for the improvement and continuing development of the service area, identify efficiencies within business processes and take the ideas through to implementation.

Conscientious and efficient with the drive and motivation to deliver continually high standard of performance.

Confidence to deal with a diverse range of people at all levels inside and outside the organisation effectively.

Enthusiasm for involvement and potential leadership of corporate activities outside of IT and the ability to implement council values within the service.

	



